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D IDENTITY FRAUD IN HIGH
STAKES EXAMINATIONS

IELTS: A CASE STUDY IN ENSURING THAT
EDUCATION INSTITUTIONS RECEIVE THE
STUDENT THEY EXPECTED



Background

- 3 International test partners

- High stakes test

- Client focussed

- 1500 recognising organisations
- 500,000 candidates

- 300 test centres

- 125 countries

.



Stakeholders

- Education Institutions

- Government Departments
- Professional Bodies

- Employers




Key Fraud Related Issues

- Fraudulent certificates
- Candidate impostors — Identity Fraud

-



Fraudulent Certificates

- Cooperation with law enforcement
agencies to ensure prosecution

- New paper

- Black light security features

- Laser guarded

- Additional in-built security features
- Manual TRF verification system
- On-line TRF verification system

-




Test Report Fopm 5 1 i UNIVERSITY «f CAMBRIDGE
I ELTS Verification ice § = i ESCIL Examinations

TRF GQuery

Update My Profile

IELTS.0rg

TRF Results Details:

Match Found

Institutions themselves are responzible far determining the IELTS Band =cores
appropriate to their particular courses or requirements . Institutions should note that
IELTS Band Scores reflect English language proficiency alone which is one of the many
factars relevant to academic success or falure. |t is standard practice for the scares
reported on sn IELTS Test Report Form to be accepted by institutions as evidence of a
candidate's Englizh language ahility for a two-year period from the date of the test.

Centre Mumber: AL 25
Centre Mame: TASMANIAEL C
Candidate Mumber: 0103

Candidate 1T 145055532

Family Marme: IHOU

First Mame: Jiz

Drate of Birth: 15 Jun 1976 Candidate Photo
Sex (MIF F

Repeating [ELTS: b

Previous Test Date: 23 Mar 2002
Previous Test Centre:  BEIJING IELTE Chang Sha & Lrum

Overall Band 5.5 Ban

Date of Examination: 11 Jul 2003

TRF Murmket: 0340103 ZHCM 254,
Scheme Code: PR

Listening Band 5.0

Reading Band 5.0

Wwriting Band 5

Speaking Band &

Mewy Cluery




Tackling Identity Fraud

- Photographs on Test Report Forms
(TRF)

- Impostor identification training
- Document fraud training
- Monitored Seating plans

-
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Test Report Forms
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Impostor
ldentification Training

<
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Detecting Impostors
Six areas are used for identification

e

e

& 8D. Mouth

B. Eye area - ; Shape of Face

(Jawline)

A. Ears

» Scars/Moles/

. Nose
© Facial Marks



.

Document Fraud
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of Her Mujesty Queen Elizabeth the Second,
requests all those whom it may concern to allow

Thie Governor-General of the Commonzwealth of
Ausiralia, feing the representative in Australia
protection of which fie or she may stand in need.

the bearer to pass freely without fet or hindrance-
and to afford fiim or fier every assistance and
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Future Challenges

- Trial of Biometric Software

- Integration of on-line system with
stakeholder systems

- Enhanced security features in test centre
software system




- “Ildentity fraud had grown into an
International problem and posed such
a threat to national security that all
such crimes should be investigated”

- Alastair Milroy, Chief - Australian Crime
Commission as quoted in the Australian
7/10/03




