


IDENTITY FRAUD IN HIGH 

STAKES EXAMINATIONS

IELTS: A CASE STUDY IN ENSURING THAT 
EDUCATION INSTITUTIONS RECEIVE THE 
STUDENT THEY EXPECTED



Background

• 3 International test partners

• High stakes test

• Client focussed

• 1500 recognising organisations

• 500,000 candidates

• 300 test centres

• 125 countries



Stakeholders

• Education Institutions

• Government Departments

• Professional Bodies

• Employers



Key Fraud Related Issues

• Fraudulent certificates

• Candidate impostors – Identity Fraud



Fraudulent Certificates

• Cooperation with law enforcement 

agencies to ensure prosecution

• New paper

• Black light security features

• Laser guarded

• Additional in-built security features

• Manual TRF verification system

• On-line TRF verification system





Tackling Identity Fraud

• Photographs on Test Report Forms 

(TRF)

• Impostor identification training

• Document fraud training

• Monitored Seating plans
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Future Challenges

• Trial of Biometric Software

• Integration of on-line system with 
stakeholder systems

• Enhanced security features in test centre 
software system



• “Identity fraud had grown into an 

international problem and posed such 

a threat to national security that all 

such crimes should be investigated”

• Alastair Milroy, Chief - Australian Crime 

Commission as quoted in the Australian 
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