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University of California EAP

Total EAP 3,635 
annually 
Year long 33%
Short term 67%
Female 69%

Growth 2002/2003 
27% (UC 4.7%)

Growth Rate 2002-3
Aust/NZ           21%
East Asia         25%
West Europe    29%



University of California EAP
Countries 2003

Spain              561
UK                   547
Italy                 534
France             292
Chile                160
Korea               158
Australia          153
_________________

13 Australian partners
156 students annually
2000-2004- 415 
students
Exchange 80 students 
(2 semesters)
Special focus 
programs 76 students
Australia/NZ 5% of 
EAP students
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Preparation

1. Home campus orientation
2. Host country orientation
3. Host campus orientation
4. Both one & two semester 

students



Australian Orientation- Two 
Semesters

This is spread over 6 days in 
Sydney and Canberra. It 
combines orientation meetings 
with social events such as the 
Sydney Harbor cruise, visit to 
the parliament, visits to the war 
memorial.



EAP Orientation
SESSION 1
WELCOME
SESSION 2

EAP REGULATIONS
SESSION 3

EMERGENCY TRAINING



SESSION 1 WELCOME

In Loco Parentis



Danger



Danger



DRINKING
Australian’s tend to do a 

lot of it
Australian’s tend to be 

good at it 
They drink from 18 yrs 

legally
This is one competition 

you are better not to 
win

Check the alcohol 
content

Shouting



Electrical Equipment



CULTURAL DIFFERENCES

Stereotyping is the belief 
someone will behave in a 
certain way simply 
because they are a 
member of  a given 
group
Generalizations are 
descriptions of attitudes, 
beliefs or behaviors that 
have been shown to be 
associated with, or to be 
predominate in, a given 
group.

“Australians and 
Americans have 
usually had a high 
regard for one 
another- as long as 
they were some 
distance apart”

Renwick et. al. A Fair 
Go For All, 1991



Good Stuff

1. The tim tam slam. 
You will need a 
packet of tim tams 
and a coffee or hot 
chocolate. Nibble 
off both ends and 
use it as a straw.

2. Vegemite/marmite
An acquired taste



Session 2- Regulations
WHAT EAP DOES FOR THE STUDENT

1. Their placement
2. Orientation
3. Review and 

approve their 
study plans

4. Monitor their 
progress

5. Visit twice a year

6. Consider petitions
7. Provide academic 

and cultural advice
8. Provide 

emergency 
assistance

9. Translate their 
grades

10. Interact with host 
university



Find jobs for the students
Find housing for the students
Make travel arrangements for them
Receive or transfer mail or packages
Fix any visa/passport problems

WHAT EAP DOES NOT D0



Session 3-Emergency Plans

Personal Plan

EAP Plan



Continuing Support

Each student is visited twice during 
their stay, each semester if they are 
here for two, or twice in one 
semester if they are here for one. 
These are one-on-one face-to-face 
meetings. In addition each student 
must submit their courses which are 
approved by us and can be advised 
about them.



Successful Support

1. Extensive preparation/orientation
2. On the ground support by UC
3. Good relations with liaison in host 

university
4. Regular contact with students
5. Providing both academic and 

personal support and advice


