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Quality Service Quality Service -- TeachingTeaching
Constructivist approach promoted.Constructivist approach promoted.
3 premises:3 premises:

•• Learning is socially constructed.Learning is socially constructed.

•• Learning is negotiated.Learning is negotiated.

•• Learning is informed by the learnerLearning is informed by the learner’’s   s   
prepre--existing internal schemata.  existing internal schemata.  

Inclusive,Inclusive, nonnon--deficit approachdeficit approach

CONTEXTCONTEXT

PROCESSPROCESS

DYNAMICSDYNAMICS

Features of constructivist approach:Features of constructivist approach:

•• ScaffoldingScaffolding
•• Reduction of uncertainty and anxiety Reduction of uncertainty and anxiety 
•• Frequent and meaningful corrective feedback Frequent and meaningful corrective feedback 
•• Validation of previous learning experiencesValidation of previous learning experiences
•• LearnerLearner--centrednesscentredness
•• Reflective practiceReflective practice
•• CollegialityCollegiality
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Interaction in the ClassroomInteraction in the Classroom

•• The classroom is a controlled learning The classroom is a controlled learning 
environment.environment.

•• Lecturers can facilitate intercultural Lecturers can facilitate intercultural 
communication through communication through ‘‘authenticauthentic’’ learning learning 
activities. activities. 

(Avoid artificial (Avoid artificial ‘‘find a foreign friendfind a foreign friend’’ exercises!) exercises!) 

Assessed groupAssessed group--workwork

•• Lecturer assigns individual students to Lecturer assigns individual students to 
culturally mixed groups they have to stay in culturally mixed groups they have to stay in 
for entire semester. for entire semester. 

•• Significant risks but significant paySignificant risks but significant pay--off. off. 

•• Needs to be carefully Needs to be carefully 
•• designeddesigned
•• enabledenabled
•• facilitatedfacilitated
•• monitoredmonitored
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Lecturer scaffolds and supports studentsLecturer scaffolds and supports students’’
experiential learning of:experiential learning of:

•• group dynamics and developmentgroup dynamics and development
•• effective task and maintenance roleseffective task and maintenance roles
•• negotiating conflict/misunderstandingnegotiating conflict/misunderstanding
•• highhigh-- and lowand low--context, collectivecontext, collective--individualist individualist 

communication styles and ways of workingcommunication styles and ways of working
•• diverse turndiverse turn--taking conventionstaking conventions
•• negotiating language proficiency differentialnegotiating language proficiency differential

and much more...and much more...

Assessed groupAssessed group--workwork
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Quality Service Quality Service -- SupportSupport
Campus and Campus and 

Community LifeCommunity Life

orientation programorientation program
firstfirst--year experienceyear experience

Curtin volunteersCurtin volunteers
events & outingsevents & outings
careers servicecareers service

Quality Service - Support
Student Learning Student Learning 
Support CentreSupport Centre studyplus programstudyplus program

postgraduate programpostgraduate program
powerplus writing programpowerplus writing program

pathfinder programpathfinder program
‘‘inin--disciplinediscipline’’ seminarsseminars

student/staff consultationstudent/staff consultation
supervisory partnershipssupervisory partnerships

postgrad preparation programpostgrad preparation program
academic gateway programacademic gateway program
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‘‘GLOBAL GRADUATESGLOBAL GRADUATES’’

are engagedare engaged

are are interculturallyinterculturally literateliterate

have interpersonal communication skillshave interpersonal communication skills

understand politics of differenceunderstand politics of difference

can negotiate changecan negotiate change

are lifeare life--long learnerslong learners

etc...etc...


